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January 7, 2000

Mr. Jon White

National Highway Traffic Safety Administration
400 7 St. SW

Washington, DC 20590

Recall #99C5-0306
Dear Mr. White:

Enclosed is our Quarterly Status Report for calendar quarter 4, covering the October 1,
1999 through December 31, 1999 period. Scome explanation is required 1o provide an
understanding of the remedy rate. This product is instatled primarily in fold-down type
camping trailers. When we first made notification in November 1999, most customers
had already stored the unit for the winter. We have received many cafls from customers
asking if they can wait until spring to have the remedy completed. 'We expect the first
guarter of 2000 to also be somewhat slow. A higher number of units will be repaired in
the second and third quarters of 2004,

If you have any questions periaining to the report, please cotitact us.

Best Regards,
Norcold, Inc
l # 'n.l (&\' (mneQﬂﬂ’\—,‘
Mike Hoelscher
Manager, Customer Services
Cumiomar Support Conter
Salen 2655 Campbel| Road Barvits
Frone: 1-800-752-8054 FO. Box 4245 Phone: 1-BO0-E43-1210
Fax: 937-407-900% Sidney, OH 45385 Fax: B27-457-3103




Vehicle Safety Recall Quarterly Report Information

Requined per 43 CFR Part 573.8

Report Dats : 1711400 Calendar Quarter: 4

Safety Recall Quarterly Report from October 01 1882 through  December 31 1599
Manviacturer: Norcold Inc.

Report Author: Ed Thompson Phone: (937) 457-31B8

Recall Subject: Stress Conosion Cracking — Swivel Mut of Pressure Tap Componant

1. NHTSA Safety Racall Campalgn Number:  S9E-036

Alsn, for completsieness, if your company has essigned a code number to this campalgn, Fleass
provilde your cods:

2. (a) The Date notification to purchasers began: November 5 1993

{b) The Date natification of purchasers wes complsted: On going

3. The Total Number of Vehicles involved: 127038
T el rumiber of vehicles imvoved in the subject camexign (nchuding @l dems sod or distribuied 0 purchaeens, dealens,

ciatributors, and simular sntias beyond the immediate sontrel of e memufsctunarirmponar).

4. {a) Total Number inapacted & Ramadisd : £574
Totel number of vehicles whizh wen inspaciet andior ctharwisa repaird or remeded.

(b} Total Number Inspected & NOT REQUIRING REMEDY: ©
Total numnber of viehicles (nvobved In the racal and irapacted, but detarmined to NOT AEQUIRE REMEDIAL or recall repalr

yuurit.

5. Vehicles Determined to be Unreachable

Total Numher Exported: 1
Total Number Stolen: 0
Total Number Scrapped: 829
Total Numbaer Unable to Notify: 1838

Total Number Otharwise Unraschably:
Describs Other:




April 4, 2000

Mr. Jonathan White

National Highway Traffic Safety Administration

400 7% St SW

Washingten, DC 20590
Recall #59E-036

Dear Mr. White:

Enclosed is our quarterly report for the first quarter of 2000. To understand the remedy
rate. the affected refrigerators are primarily installed into tent folding trailers. Mopat

- customer trailers were stored for the winter when notification began in November 1999,
These trailers remain in storage until April or May. We expect a higher number of

tefrigerator repairs during the second and third quarters of 2000.

If you have questions pertaining to the report, please contact me at 1-937-497-3188,

Respectfully,

:'_mh“hg r——r

Ed Thompson

Norcold Customer Services
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Phone: 1-B00-752-8654
Fax: S7-497-XW2

Customer Buppart Canisr
2555 Campbal Hoad
FO. Bax 4248
Sidnay, OH 45365

Barvioa
Prone: 1-300-043-1218
Fax: 937-487-3183



Vehicle Safety Recall Quarterly Report Infarmation

Raquiret] per 49 CFR Part 573.6

Report Date :  4/3/00 ' GCalendar Quarter: 1
Safety Recall Quarterly Report from  January 01 2000 through  Bdarch 31 2000
Manufacturer: Norcold Inc.

Report Author: Ed Thompson Phone: (937} 497-3188

Racall Subject: Stress Comosion Cracking — Swivet Mut of Pressure Tap Component

1. NHTSA Safsty Racall Campalgn Number:  SSE-D36

Also, for completeteness, if your company haa assigned a code number to this campalgn, Please
provide your coda:

2. (a) The Data notiication to purchasers began: November § 19599

{b) The Date netification of purchasers was completed: Cn going

3. The Total Number of Vehicles invoived: 127035
The total number of vahlctss Invoved In the subject campaign (ncluding all Iems sald or distributed to purthasers. deslers,
distributors, and sfmuwar entes bayond the imniadiate control of the manufacturerimpanar.

4. [a) Tokl Numbar Inspacted & Remedied : 14931
Tatal numbar of wahicles which wens inspacted andfor cthanyics mpairsd or remediad.

(b} Tatal Number Ingpacted & NOT REQUIRING REMEDY: 0
Total number of vehicles invobved in the mcall and inspaciad. but determined to NOT REQLIRE REMEDIAL or recall rapair

work,

5. Vohieles Datermingd to ba Linreachable

Total Number Exportad: 1
Total Number Stolen: o
Total Number Scrapped: B840
Total Number Unable to Notify: 2462

Total Number Otherwize Unresachable:

Describe Other:



Vehicle Safety Recall Quarterly Report Information

Required per 49 CFR Part 373,86

Roport Date: 7/1450 Calendar Quarter: 2
Safety Recall Quarterly Report froon Aprii 01 2000 through  June 30 2000
Manufacturer:  Norcold Ing.

Report Author: Ed Thompson Phona: {B37) 487-3188

Recall Subject: Stress Carrosion Cracking — Swivel Nut of Pressure Tap Compenent

1. NHTSA Safety Recall Campalgn Number:  99E-036

Also, for completeteness, F your company has assigned a code number to thls campalgn, Plaasa
provides yaur code:

2- [&} Tha Date netification to purchasers began: November 5 1999

{t) The Pate notification of purchasers was completed: On going

3. The Total Number of Vehicles Involved: 127036
The fistal sumbar of vehlcies imvoved In the subject campalgn {including all Rema sold or disiributed to purchagers, dealars,

distributors, and simulsr artias bayond the immediate control of the madufachnsrimponrs:n).

4. {(a) Total Number Inapectad & Remedisd : 27132
Taotal number of wahicls which wens Inspacted andfor othanakse rapsined or remedied.

(b) Total Number Intpectad & NOT REQUIRING REMEDY: 0
Total number of vahicles Involved In the recall and nspeciad, but determined to NGT REQLREE REMEDAL. or ecall mpair

work

5. Vahicles Determined to be Unreachable

Total Number Exported: ' 1
Total Number Stolen: 0
Tetal Number Scrapped: 841
Total Number Unable to Notify: 2503

Total Number Otherwise Unreachabie:

Deascriba Other:
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October 13, 2000

Mr. Jonathan White

National Highway Traffic Sefety Administration
400 7 St SW
Washington, DC 20590

Recalt #O9E-036

Dear Mr. White:

Enclosed is our questerly report for the third quarter of 2000. If you have questions

pertaining to this report, please contact me at 1-937-497-3188.
Respectfully,

g
Ed Thompzon :
Norcold Customer Services
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Cursloraer Support Conter
Sales 2655 Camphall Roard Service
P 1-800-TR2-56854 FO. Box 4248 Phone: 1-BOO-543-121%
Fax: S37-457-3002 Sidney, OH 450885 Fax: 937-487-3183
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Vehicle Safety Recall Quarterly Report Infermation

-Required per 49 CFR Pat 573.8

Report Date : 101200 Calendar Quartar: 3

Safety Recall Guartardy Report from  July 01 2000 through  September 30 2000
Manufacturer: Norcold Inc.

Report Author: Fd Thompson Phons: {837) 487-3188

Recall Bubject: Stress Comosion Cracking — Swivel Nut of Prassura Tap Componant

1. NHTSA Safety Recall Campalgn Number: S9E-034

Also, for completeteness, [f your company has asslgned & code number to this campalgn, Please
provide your code;

2 (@) The Date notification to purchasers began: November 5 1893

{b} The Data notification of purchasers was complated: On gaing

3. Tha Total Number of Vahicles Involved: 127035
The totsl number of vehicies Invovard In the aubject campalon (including all Tems xold or digtributad to purchasers, daalars,

distributors, and simular enties. béyond He mmediale contol of the manufacturanimportar),

4. (a) Total Numbar Inspacted & Remediad : 33953
Total number of vahiclss which wers Inepactad Ghdfor otherwies rapalned of remadied.

(b} Total Number Inspacted & NOT REQUIRING REMEDY: 0
Total numnber of vahicies imvcived in the recail and Inspacted, but deteminad to NOT REQUIRE REMEDIAL or recall rapslf
Work.

5. Vahiciss Detarmined to be Unreschable

Total Number Exparted: 1
Total Number Stolsn: 0
Totat Number Scrapped: &74
Total Numbar Urnabla to Notity: 2282

Total Numbear Otherwisa Unraachable:

Dascriba Other:
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Jenmary 16, 2001

Mr. Jonathan White

Naticnal Highway Traffic Safety Admintstration
400 7" St SW

Weshington, DC 20590

Recall #99E-036

Dear Mr. White,

Enclosed is our quarterly report for the fourth quarter of 2000, If you have questions
pertaining to this report, please contact me at 1-937-497-3188.

Respectfully,
=
Ed Thompson
Norcold Customer Services
Customer Support Center
Salss 2655 Campbell Road Barvioe
Phona: 1-B0-7E2-9354 PR, Box 4248 Phone: 1-800-543-1219

Fak: BST-487-3002 Sdray, OH 45365 Fax: BI7-457-3183




Vehmla Safefy Recall Quarterly Report Informatmn

Required pnr 49 CFR Pert 573.6

Report Data ;171161 Calendar Quarter; 4

Safety Recall Quarterly Report from  October 01 2000 through December 31 2000
Manufacturer: Norcold Inc.

Report Author: Ed Thompson Phone: (837) 487-3145
Recall Sublect: Stress Comoslon Cracking — Swivel Nut of Pressure Tap Componant

1. NHTSA Bafety Recall Campalgn Number: S3E-036

Also, for completetensss, If your company has assigned a code number {0 this :arhpalgn. Please
provide your code:

2. {(a) The Date nofification to purchasers began: November & 1959

{b) The Date notification of purchasers was completad: On gaing

3- The Total Number of Vahicleés Involved: 127085
The tofal nwember of vehicids invoved Inthe subject campagn Inalldng &1 tam sold or distibuted 1o puchalare, daalem,
distibunes, and simular antias bayond the Immsdiats contral of the manufacumenimports.

4. [e) Total Number Inspucted & Remedled : 37321
Tet! number of vehicies wilch wer inspacied andior aotharwiss repaired or remediad.

{b) Total Number Inspected & NOT REQUIRING REMEDY: 0
Total numbes of vehiclss involved In the recall and Inspacted, but deamined to NOT REQUIRE REMEDIAL or ecall repair
work :

5. Vehlcies Determined 1o ba Unreachable

Total Number Exported: 1
Total Numbsr Stolan: 0
Total ﬁmnhnr Serapped: are
Total Number Unakla to Notify: 5582

Total Number Otherwlas LUinreachable:

Dascribe Other:




